
+49 (0) 2292 39 499 59

www.paj-gps.com/support/

+49 176 3449 4050
24/7 WhatsApp support
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Contact us
If you have any questions or need 
help, our top-rated Support Team 
is available 24/7 to assist you in 7 
different languages. We’re always 
ready to ensure your experience is 
smooth and hassle-free.

PRO TIP: 
For detailed guides, technical sheets and 
the PAJ Portal app manual, visit: 
www.paj-gps.com/manual/

We’re here to help!
Ensure the tracker is charged 
and turned on. 

Update the app to the latest 
version. 

To connect for the first time, 
take the device outside (see 
Step 3. ). 

Make sure your phone is 
connected to the internet. 

Restart the tracker by turning 
it off and on. 

If the problem persists, 
please contact customer 
support.

ISSUE: 
Tracker isn’t 
connecting 
or shows 
‘offline’?

Quick solutions

5. 6.
OPTION 1

OPTION 2

For the first connection, take your LOCK 
BICYCLE Finder outside before mounting it.  
Walk or move it slightly so the tracker can 
find GPS and network signal faster. 
Once the LEDs show connection (blue + 
orange solid), you’re ready to install it.

Wrap the included security cable around 
your bike frame and a fixed object — this 
also keeps the tracker attached even if 
someone tries to remove it.

App: Open the lock directly via the FINDER 
Portal. 
NFC tag: Use your included key tag and hold 
it close to the tracker.

Attach your LOCK BICYCLE Finder using 
one of the two included adapters:

After mounting the adapter, click the 
tracker into place with the quick-release 
system.

Installation Guide:

LED Solid = connected

Move device slightly

Mount and click the tracker into place

Option 1 Option 2

Unlock via 
App

Unlock via 
NFC key

1. Bottle-holder mount (fits standard 
    screw holes)
2. Frame mount (e.g. seat or top tube)

Lock it right:

Unlock options:

1× 
2× 

Power on
Alarm

Turning off is only possible via the
FINDER Portal (for theft protection).

LED Indicators:

Button Functions:
1× press = Turn on device
2× press = Activate alarm tone – if motion is 
detected, a loud sound and movement alert 
are triggered in the app.

Network:

GPS:

Battery:

Blinking = searching | Solid = connected

Blinking= searching | Solid = connected

Solid = charging | (no cable) =
battery low (< 20%)

LEDs & Button Functions

https://www.paj-gps.com/installation/lock

4.

3.	Follow the in-app instructions to set up 
device.

2.	Log in with the account details you 
created during activation (Step 2. ).

1.	Download the “PAJ Portal v2” app for 
iOS or Android, or go to  
www.finder-portal.com

Get the FINDER Portal

Initial connection – go 
outside

How to install the device 
on your bike Secure & unlock your bike

3.

Peace of mind: We offer a 30-day money-back 
guarantee if you’re not satisfied.

Secure & ad-free: 
Enjoy enhanced security and a 
smooth, ad-free experience.

Exclusive access: 
Get full access to our FINDER 
Portal. Your constantly updated, 
user focused tracking software.

Optimal coverage: 
The included SIM card 
automatically selects the best 
available network for seamless 
tracking.

Why do I need 
a subscription? 2.

INFO: 
During checkout you will be asked to 
create a password. Your email and this 
password will be your login details for 
the FINDER Portal.

1.	Go to www.start.finder-portal.com or 
scan the QR code above.

2.	Select your subscription package and 
term.

3.	Choose optional service add-ons.

Keep 
your ID ready 
for activation.

Activate your 
device1.

1.	Charge before first use.

     Connect the LOCK BICYCLE Finder via 
USB-C until the red LED turns off.

2.	Solar charging:
     The built-in solar panel keeps your 

tracker powered automatically when 
your bike is outside.

Charge your device

“Close flap before riding.”

INFO: Close the USB flap tightly before riding.

LOCK BICYCLE  
Finder 4G

Schnellstart-
Anleitung
(Rückseite)

Quickstart 
guide
(Front page)

PAJ UG (haftungsbeschränkt) 
Hohe Straße 61, 51570 Windeck 

Germany

The EU Declaration of Conformity 
can be found at: 

www.paj-gps.com/doc/

Made in P.R.C.ID: 1234567890

PAJ GPS

Find your unique device ID on the back of your 
device. Keep it safe for activation and in case 
you ever need support.

What‘s in the box? Model No. 9095

  LOCK BICYCLE 
Finder 4G

  M2M SIM card 
(preinstalled, 
non-replaceable)

  USB charging cable

    NFC-Tags

    Mounts

    Tools

2x

Welcome to PAJ GPS
Congratulations on purchasing a 
professional GPS tracker!

Following this guide will have your device 
set up and ready to track in just a few 
minutes.

Let’s get started!

https://start.finder-portal.com/
https://start.finder-portal.com/

